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I. MODAU

1.1. Muc dich tai ligu
Tai liéu dién ta cac chirc ning co trén giao dién cta tng dung tai core VNPT
GoMeet, hudng din nguoi dung thao tac trén giao dién dé xir 1y cac chirc ning c6 san.

1.2. Pham vi

Tai liéu cung cip cho khach hang sir dung dich vu VNPT GoMeet, c4c trung tdm kinh

doanh sau khi da khoi tao cudc hop thanh cong tir web portal
1.3. Cach sir dung

Tai liéu chia thanh cac phan hudng dan sir dung cac chiic nang co trong giao

dién khi tham gia phong hop:
- Quaén ly phong hop
- Quan ly tit ca nguoi dung
- Quan ly nguoi dung cdc nhan
- Quan ly ndi dung trinh bay
- Tham gia vao cudc hop
- Cai dat hién thi giao dién
Il. TONG QUAN
Giao dién core VNPT GoMeet 1a noi quan 1y nguoi dung tham gia vao phong hop, 1a

giao dién noi nguoi dung thuc hién céc chitc nang cuia mdt cudc hop thong thuong: chia
sé audio / video, trinh chiéu tai liéu, ...

I1.1.  Pang nhiap Phong Hop

- Ngudi dung tham gia vao cudc hop véi thong tin link va ma duge cap phat:

P VNPT GoMeet Portal

NEN TANG SO VNPT GOMEET
Trang i, (PEEE
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11.2.  Danh muc thao tic phong hop

Phong hop s& bao gdm tap cac danh muyc sau:

- Menu Tuy chon: Setting giao dién hién thi ctia ngudi ding

- VNPT GOMeet . @  random3seaas
C@R pisulic 13

Ny ciang (1) Cameras 0]

DICH VU HQP TRUC TUYEN

7 VNPT GOMeet

» Dang ky, quan Iy, hop truc tuyén nhanh chéng

e,

my name(Bgn)

» Dé str dung, da nén tang, da ngon ngtr

Ha tang trén IDC dat chu@n TIER Ill, bdo mét tuyét ddi

CHAT wescams (@) aubio (&) PresenTATION

@ recoroing @) POLLING (%) SCREEN SHARING WHITEBOARD

HO g e tidp

DICH VU HOP TRUC TUYEN

L2 VNPT GOMeet
» Dang ky, quan ly, hop truc tuyén nhanh chong
» Dé str dung, da nén tang, da ngon ngir

Ha tang trén IDC dat chuan TIER I, bao mat tuyét doi

wescavs (@) auoio () PresenTaTION

@) rong () SCREEN SHARING WHITEBOARD

- Menu tac dong 1én nguoi dung khac: Menu thyc hién cac hanh dong 1én nguoi dung
khac

Trang: 4/37
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- VNPT GOMeet (@, random3scis
AR eiduic1zu

Ngui diing

Ngudi ding (2) / Cameras (o)

DICH VU HOP TRUC TUYEN

Sy myamarson)

L VNPT GOMeet

Dang ky, quan Iy, hop truc tuyén nhanh chong

» Dé str dung, da nén tang, da ngon nglr

Ha tang trén IDC dat chuan TIER Ill, bao mat tuyét doi

(&) cHat wescavs (@) aubio (&) PresenTATION

@) recoron @) POLUNG (=) SCREEN SHARING WHITEBOARD

- Menu tac dong 1én nguoi dung ban than: Menu thyc hién cac hanh dong 1én chinh
ban than

“Z.- VNPT GOMeet (@, random3s6345
@ pnawiicze

DICH VU HOP TRUC TUYEN

7 VNPT GOMeet

o
2 viathuong &,
0 LS

» Dang ky, quan ly, hop truc tuyén nhanh chéng

» Dé str dung, da nén tang, da ngon ngir

Ha tang trén IDC dat chudn TIER Ill, bao mét tuyét ddi

() char wescams () auoio () PresENTATION

@ recoronG @) POLLNG (%) SCREEN SHARING WHITEBOARD

Ho trd tre bép

- Menu Quan 1y nguoi dung: Quan 1y nguoi dung trong phong hop

Trang: 5/37
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.- VNPT GOMeet . ®  random-356345
- “@ Bsedulic e
N ding

Ngwi ding (2) Cameras (o)

DICH VU HOP TRUC TUYEN

- VNPT GOMeet

» Dang ky, quan ly, hop truc tuyén nhanh chéong

» Dé sir dung, da nén tang, da ngén ngir

Ha tang trén IDC dat chuan TIER llI, bdo maét tuyét doi

©) cHar wescams (@) aupio (©) PresenTATION

@ RECORDING (&) POLLING (%) SCREEN SHARING WHITEBOARD

.- VNPT GOMeet ¢ ®, random 356345
- @Y eguicn

DICH VU HOP TRUC TUYEN

°
A

2ymres L VNPT GOMeet

» Dang ky, quan ly, hop truc tuyén nhanh chéng

L) my name(Ban)
gt

» Dé str dung, da nén tang, da ngon ngir

Ha tang trén IDC dat chuén TIER lll, bdo mat tuyét dai

e CHAT WEBCAMS e AUDIO @ PRESENTATION

@) recoroin @) PoLLiNG (%) SCREEN SHARING WHITEBOARD

11.3.  Thoat ra khéi hé thong

- Ngudi dung click chon vao nit dang xuét - dé thoat khoi cudc hop.
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4w VNPT GOMeet

Nguidi diing.

gy dilng (2)/ Cameras (0)

DICH VU HOP TRUC TUYEN

s mynameoem)

7 VNPT GOMeet

» Dang ky, quan ly, hop truc tuyén nhanh chéng

» Dé sir dung, da nén tang, da ngon ngir

Ha tang trén IDC dat chuén TIER Il1, bdo mét tuyét dGi

@ CHAT WEBCAMS @ AUDIO @ PRESENTATION

@ recoroing @) PoLLiNG (5) SCREEN SHARING WHITEBOARD

HO trg tryic tidp

I1.4. Huwéng din sir dung chire niing
o 11.4.1. Hwéng din sir dung giao dién phong hop
11.4.2.1 Quén ly phong hop

Céc chtrc nang quan 1y phong hop bao gdm:
e Khoi dong phong hop
e Lay quyén thuyét trinh
e Két thuc cude hop

e Recording

.. VNPT GOMeet @  random-356345 D¢ Bt du ghitinh)
£ 9 <o —
@ pitdilic13zr

Ngudi diing

Weudh ddng (2)  Cameras (0)

© _ VanThudng(Ban)
53 gt

Bg  TinAnhsn
a—yisivensa

11.4.2.1.1 Khéi dong phong hop
Di tir giao di¢n web portal
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11.4.2.1.2 LAy quyén thuyét trinh

- Bude 1: Chon vao nguoi dung cua chinh ban (nguoi quan ly) s&

hién ra mt menu

£ Lay quyén trinh bay

- Budc 2: Chon ban sé 1ay lai dugc quyén thuyét trinh

11.4.2.1.3 Két thiic cudc hop

- Buée 1: Chon H goc trén bén phai man hinh s& hién ra mdt menu
- Budc 2: Chon = Xétthiccudphor g3 hign ra mot bang thong bao hoi ban mubn
két thiic cudc hop hay khong

- Budc 3: Lua chon c6 néu ban muon két thuc cudc hop va ban s€ dugc dua

vé trang chu, lya chon khong sé tiép tuc cudc hop

11.4.2.1.4 Recording

| ™4¢ B3t d3u ghi hin

- Budc 1: Chon Il ——— goc trén ¢ gitra man hinh mot bang
thong bao s€ hién ra

- Budc 2: Chon c6 s& bat dau ghi hinh lai cudc hop, nguoc lai chon khong thi
cudc hop sé khong dugc ghi hinh lai

- Budc 3: Sau khi chon ghi hinh, néu ban mudn két thiic viéc ghi hinh, ban

chon m mot thong bao tam dung ghi hinh s€ hién ra

Trang: 8/37
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VNPT GOMeet (@, random-3s6345

@ pstddulic 1327

&
Ngudi diing

Ngudi diing (2)/ Cameras (0)

© _ vanThudng(Bgn)
-2 e uinty

S manamsem

HB g tryc tép

- Budc 4: Chon c6 sé ding ghi hinh, sau khi két thiuc budi hop ban s& thay
ban ghi hinh cia minh & trang chu
11.4.2.2 Quén ly nguoi dung
Céc chtrc nang quan 1y nguoi dung bao gom:
e Tit audio tat ca ngudi tham gia trir ngudi thuyét trinh
e Khoa nguodi xem

e Xuét danh sach nguoi tham gia cudc hop

I1.4.2.2.1 Tat audio tit ca nguwoi tham gia trir ngudi thuyét trinh

- Budc 1: Chon quan 1y nguoi dung s€ hi¢n ra mdt menu

Trang: 9/37



VNPT eConference | Hg théng ung dung hop truc tuyén Phién ban: 1.0.0

Y Tt tiéng tt ca trif ngudi

, trinh ba IS Y T
- Budc 2: Chon Y dé tat tat ca audio cua tat ca
nguoi tham gia trir ngudi thuyét trinh

'+ VNPT GOMeet : R

Ngudi diing,

Ngui ding (2)/ Cameras (0)

P " Z‘:I':fﬂ'P'l Knisa nguds xem
Bg tanamson

11.4.2.2.2 Khéa ngudi xem

- Budc 1: Chon quan 1y nguoi dung s€ hién ra mot menu

, ' Khéa ngudi xem P, e L R ,

- Budce 2: Chon 6 s€ hién ra mgt bang thong bdo lua
chon
VNPT GOMeet ( @, random-356345 w!':n Tiép tuc ghiinh

Ngui ding (2)/ Cameras (0)

H tro tnc tiép
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Khba ngudi xem

- Budc 3: Khoa hodc mé khoa céac lya chon khoa nguoi xem sau d6 chon xac
nhan dé xac nhan cac lua chon ciia minh

11.4.2.2.3 Xuit danh sich tham gia cudc hop

- Budce 1: Chon quén 1y nguoi dung s€ hién ra mot menu

- Buéce 2: Chon Lufu tén ngudi dung dé download danh sach ngudi dung
tham gia cudc hop dudi dang file TXT

.- VNPT GOMeet @  random-356345 (3¢ iép tuc ghihinh )

<
A% psaulic1z
Negudi ding

Ngui g (2)/ Camesas (o)

©  VanThudng(Ban)
® % gnquat

B¢ TranAhsan
sy

HB trd tnje tidp

11.4.2.3 Quan ly ngwoi dung ca nhan
Céc chtrc nang quan 1y nguoi dung ca nhan bao gdm :

e Xoa ca nhan khdi cudc hop

Trang: 11/37



VNPT eConference | H¢ théng ung dung hop truc tuyén Phién ban: 1.0.0

e Tit tiéng ca nhan ngudi tham gia

e Trao quyén thuyét trinh cho ca nhan
e Trao/ thu hdi quyén quan ly

e Khoa/ Mo khoa nguoi dung ca nhan

e Ghim camera nguoi dung

“ii; VNPT GOMeet @  random-356345 (B¢ Tiétuc ghitinh)
55 < > : ;
@ siauliczr

Ngudi diing

Ngul g (2)  Cameras (1)

R
p——

® huetan
-
0

11.4.2.3.1 Xéa Ca nhan khéi cugc hop

- Bu6ce 1: Chon vao nguoi dung ma ban muon x6a khoi cudc hop (vi du

L J huetrad
-, < 1A A
(0 ) s€ hién ra mgt menu
o r L. a
) \%) X6anguoidung _ o A o
- Budc 2: Chon s€ hién ra mot bang thong bao xo6a

ngudi dung dé ban Iya chon c6 x6a ngudi ding ay khoi phong khong
- Budce 3: Trén bang thong bao c6 mot lya chon “khong cho ngudi dung tham
gia lai phong” néu ban chon lya chon nay va chon c6 nguodi dung s€ bi x6a va khong

thé tham gia lai phong hop

Trang: 12/37
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(B¢ Tig tuc ghitinh )

.- VNPT GOMeet ¢ @, random3s6345
= @R  pnalicia

Ngw g (2)  Cameras (1)

B, van Thsngsan)

O uetan
s,
0

11.4.2.3.2 Tit tiéng ca nhin nguoi tham gia

5 ; huetrad , : i
- Budc 1: Chon biéu tugng (o) nguoi dung ban mudn tat tiéng

nam phia trén bén phai cia man hinh

- Budc 2: Click chon “Tit tiéng”

.- VNPT GOMeet ¢ @, random3s6345 (CET

@Y pseanloc 3z
Ngui diing,

Ngw g (2)  Cameras (1)

B van Thsngsan)

O ruetan
s,
0

11.4.2.3.3 Trao quyén thuyét trinh cho c4 nhan

, & huetrad
- Budc 1: Chon vao nguoi dung ma ban muodn (vi du (o} ) s€ hi¢n
ra mdt menu
. CJ Trao quyén thuyét trinh . o ) N
- Budce 2: Chon s€ cho nguoi dung d6 quyén

thuyét trinh

Trang: 13/37
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.- VNPT GOMeet ¢ @, random3s6345
= @R  pnalicia

Ngw g (2)  Cameras (1)

B, van Thsngsan)

O uetan
s,
0

11.4.2.3.4 Trao quyén quén ly

, & huetrad
- Budc 1: Chon vao nguoi dung ma ban mudn (vi du (2] ) s€ hién
ra mdt menu
=1 Cap quyén quan ly 7 ‘
- Buéc 2: Chon Pauyenq y de cho nguoi d6 quyén quan

¢ @, random356345
@ eseaulic 1327

Ngu 0dng 2/ Caeras (1)

B, vinThusngsan)
p——

® huetan
-
0

11.4.2.3.5 Thu héi quyén quan ly

., ; huetrad
- Budc 1: Chon vao nguoi dung ma ban muon (vi du (o} ) s€ hién

ra mot menu
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2 B quyén quan ly

- Buoc 2: Chon dé thu héi quyén quan 1y
i, VNPT GOMeet &
Ngudi diing (2)  Cameras (1) Wi
=] Viin Thudng(Bgn)
oﬁ'n‘“ w K O cnataeng
D ® @ @

HG trg trc tép «

11.4.2.3.6 Khéa nguwdi dung ca nhan

; L J huetrad
- Budc 1: Chon vao nguoi dung ma ban mudn (vi du (o} ) s€ hién

ra mot menu
- Bu6c 2: Chon ~ """ dé khéa nguoi ding do

Luu y: Tinh ndng nay dugc mo khi ban kich hoat tinh nang khoa ngudi xem

.- VNPT GOMeet @  random-356345 (B4 Tigp tuc ghubion )
< B = >
@Y psgsulicr

Ngu3i ding (2)/ Cameras (0)

DICH VU HQP TRUC TUYEN

Z:: VNPT GOMeet

» Dang ky, quan ly, hop truc tuyén nhanh chéng ‘\

S, vanThusngan)

O hutrar
-

» Dé st dung, da nén tang, da ngon ngir s

Ha tang trén IDC dat chudn TIER 11l bo mat tuyét di

wescams (@) aunio PRESENTATION

©) recoroin @) PoLLING () SCREEN SHARING WHITEBOARD

HB trg tne tidp

11.4.2.3.7 Mé khoa nguoi dung ca nhan

., ; huetrad
- Budc 1: Chon vao nguoi dung ma ban muon (vi du (o} ) s€ hién

ra mot menu
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- Buoc 2: Chon — M& khoa s1 dé m& khoa ngudi ding

Luu y: Tinh nang nay dugc mo khi ban kich hoat tinh nang khoa nguodi xem

.- VNPT GOMeet (@ random-356345
. @R pxaliciar

11.4.2.3.8 Ghim camera nguwoi dung ca nhan

(] huetrad
r \ \ \ £ P L/ ~ 1A A
- Budc 1: Chon vao dung ma ban muon (vi du (0] ) s€ hién ra mot

menu

-
1 Ghim camera

- Budc 2: Chon dé ghim camera ngudi ding

) Bs ghim camera

hodc chon deé bo ghim camera nguoi dung

Luu y: Tinh nang ndy dugc mé khi ngudi dung ca nhan mé camera

-i.* VNPT GOMeet

Ngudi diing,

Ngud diing (2){ Cameras (1) Wi

S, vanthusngen)

huetran w L O cnatrieng

o

®

®

®
a

HB trd trc tidp
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11.4.2.4 Tham gia cu¢c hop
Céc chirc ning tham gia cudc hop bao gom :
e Tham gia cudc hop audio
e Chia sé camera
e Gui tin nhén trong group chat
e Guri tin nhén chat cho c4 nhan
e Gui tin nhin da phuong tién
e (Gio tay
e Doi tén hién thi trong cudc hop
e Yéu ciu quyén trinh bay

e Thoat khoi cudc hop

VNPT GOMeet e random-356345 Vf!' JiEp o ahibch )
@0 uguic s

Ngudi diing,

Ngudi ding (2)  Cameras 1)

B, vanhusngagn

S tuetan
-

1..; VNPT GOMeet
= O

£ VNPT GOMeet

» Dang ky, quan ly, hop truc tuyén nhanh chong

» Dé sur dung, da nén tang, da ngon ngir

Ha tang trén IDC dat chuan TIER llI, bdo mat tuyét doi

wescams (@) aubio PRESENTATION

@) recoroing ) PoLLING () SCREEN SHARING WHITEBOARD
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11.4.2.4.1 Tham gia cudc hop audio
- Budc 1: Luc vao phong s€ hién ra mdt bang thong bao ban chon 1 trong hai
Iira chon “chi nghe” va “nghe va ndi” hodc khéng chon tit bang thong bao d6 dé tham

gia cudc hop audio

Hay chon hinh thdc tham gia:

O O

Nghe va ndi Chinghe

11.4.2.4.2 Chia sé camera
- Budc 1: Lac vao phong trinh duyét web s€ hoi ban viéc st dung camera dé
chia sé, ban lya chon cho phép dé chia sé camera

Hodc:

- Budc 1: Nhén vao nut

- Budc 2: Chon chat lugng camera va nhan vao nat “Bat dau chia sé”
- Budc 3: Cap quyén cho camera dé st dung

- Budc 4: Cho két ndi camera

Trang: 18/37
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I_;- VNPT GOMeet

nnnnnn

¢ @, random356345
@ sasuics

11.4.2.4.3 Chia sé audio

- Budc 1: Nhén vao nut

- Budc 2: Nhan vao nut “Nghe va n6i” hoac nat “Chi nghe”

- Budc 3: Cap quyén cho microphone hodc webcam dé str dung

- Budc 4: Cho két ndi audio

{.© VNPT GOMeet

(@, random3se3as
@0 padulicr

11.4.2.4.4 Giri tin nhin trong group chat

- Budc 1: Chon tab “Thao luan”

Thao luan

- Bu6c 2: Nhap tin nhin vao

- Budc 3: Chon @ dé giri tin nhan vao thao luan chung trong group chat

Trang: 19/37
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;- VNPT GOMeet (@ random-356345
- @0 Bidulic 1327

£l
;

Van Thuéng
hello

11.4.2.4.5 Giri tin nhin chat cho c4 nhén
- Budc 1: Chon tab “Ngudi dung” sau d6 chon vao nguoi ding ma ban mudn
s& hién thi 1 menu

VNPT GOMeet ¢ Y random-356345 (10‘ Tiép tuc ghi hinh )
- @0 B dulic 1327

Ngudi ding (2)/ Cameras (1)

By vanThudngaon)

® huetran

= )

- Budc 2: Chon & Chatriéng s€ hién ra phan giao dién chat riéng trén man

- Budc 3: Nhap tin nhan vao

- Budc 4 chon @ dé gui tin nhan to1 cd nhan do

11.4.2.1.6 Str dung ghi chi chung
Ghi chii ; \ .
dé md phan nhap ghi chu

Trang: 20/37
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- Budc 2: Nhap ndi dung ghi chu va ndi dung s€ dugc chia sé cho moi nguoi

(4 Tiép tuc ghihinh )

.- VNPT GOMeet ) random-356345
O usuicn

11.4.2.4.7 Thoat khéi cudc hop

- Bué6c 1: Chon - dé thoat khoi cudc hop

.- VNPT GOMeet ( ®, random3se3as
@ psedulici

Ngudi diing.

Ngui ddng 2)  Cameras (0)

DICH VU HOP TRUC TUYEN

Gy mynamersen)

2 L2 VNPT GOMeet
» Dang ky, quan ly, hop truc tuyén nhanh chéng \
» Dé sir dung, da nén tang, da ngon ngir \\ 6 \\/
Ha tang trén IDC dat chuan TIER lll, bdo mét tuyét déi —

|
\

wescams (@) aubio (&) PrReSENTATION

@ recoroing @) PoLLING (©) SCREEN SHARING WHITEBOARD

11.4.2.5.8 Sir dung chi thich, trang chiéu bang tring

Chia sé bang tring

- Budce 1: Phia bén phai man hinh chon vao mét trong cac biéu
tugng, s€ hién ra mdt menu bao gém cac dung cu dé chu thich va tuong tac vdi bang

tréng
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- Budc 2: Chon mot trong cac dung cu minh mubn st dung dé tuong tac voi

bang tring

I+ VNPT GOMeet @  random-356345
@Y psaulic1z
K
Ngwé Thiolusn
gy aing () Cameras (1

DICH VU HOP TRUC TUYEN

p e ' VNPT GOMeet

» Bang ky, quan ly, hop truc tuyén nhanh chéng
» Dé str dung, da nén tang, da ngon ngi u

Ha tang trén IDC dat chuan TIER IIl, bAo mat tuyét d6i

©) cHar wescams (@) Auoio (©) PresENTATION

©) recoroine @) PoLLING (5) SCREEN SHARING WHITEBOARD

B tra e tiép

- Budc 1: Chon tab “Thao luan”

Hodc chon tab “Ngudi dung” sau do chon vao ngudi dung ma ban mudn sé&

hién thi 1 menu

7_.- VNPT GOMeet

DICH VU HOP TRUC TUYEN

- - VNPT GOMeet

» Dang ky, quan ly, hop truc tuyén nhanh chéng

» Dé sur dung, da nén tang, da ngon ngir

Ha tang trén IDC dat chuan TIER lIl, bdo mat tuyét doi

©) cHar wescams (@) aupio (©) PreseNTATION

@ RECORDING (&) POLLING (%) scrReeNsHARING (&) WHITEBOARD

- Chon & Chatriéng s& hién ra phan giao dién chat riéng trén man hinh

- Budc 2: An vao nat thém tép tin va chon tap tin dé upload tép da phuong

tién
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Thém tap tin
S u
- Budce 3: Chon 9 dé giri tép vao thao luan chung trong group chat
11.4.2.5.10 Gio tay
- Budc 1: Chon tab “Ngudi ding” sau d6 chon vao biéu tugng ciia chinh
nguoi ding s& hién thi 1 menu, chon button “Gio tay”

‘- VNPT GOMeet @  random-356345
T ¢ .
| "@ 0 stz

... DICHVYHOP TRUC TUYEN

» Dang ky, quan ly, hop truc tuyén nhanh chong

» Dé st dung, da nén tang, da ngon ngir

Ha tang trén IDC dat chuén TIER I11, bdo mét tuyét doi

() char wescams (@) aubio (©) PresENTATION

@) recoroing ) PoLLING () SCREEN SHARING WHITEBOARD

11.4.2.5.11 Pdi tén hién thi
- Budc 1: Chon tab “Nguoi dung” sau d6 chon vao biéu twong cua chinh
nguoi dung sé hién thi 1 menu, chon button “Ddi tén”

.- VNPT GOMeet @  random-356345
e <
| “@ 0 asuiic
& = 0

Ngudi diing,

gy ding (2) Cameas (o)

O nvetrangon)
I =0

s vanthueng

> VNPT GOMeet

» Dang ky, quan ly, hop truc tuyén nhanh chong

» Dé str dung, da nén tang, da ngon ngi

Ha tang trén IDC dat chuan TIER I11, bdo mét tuyét dGi

() cHaT wescams (@) aubio (©) PresENTATION

@) recoroing ) PoLLING () SCREEN SHARING WHITEBOARD
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- Budc 2: Nhap ndi dung va an vao nut “Paoi tén” dé tién hanh doi tén hién thi

trong cudc hop

Dai tén cta ban (Huy)

11.4.2.5.12 Yéu ciu quyén trinh bay

- Budc 1: Chon tab “Nguoi dung” sau d6 chon vao biéu twong cta chinh
ngudi ding sé hién thi 1 menu, chon button “Yéu cu quyén trinh bay” dé tién hanh
giri yéu cau quyén trinh bay dén nguoi quan tri

T VNPT GOMeet , @  random-356345
@Y el

. osun DICH VU HQP TRUC TUYEN

e e D Gty

— :: VNPT GOMeet

» Dang ky, quan Iy, hop truc tuyén nhanh chong
é

» Dé str dung, da nén tang, da ngon ngir

Ha tang trén IDC dat chun TIER I11, bdo mét tuyét dGi

() char wescams () aubio (©) PReSENTATION

@ RECORDING () POLLING () SCREEN SHARING WHITEBOARD

HB trg tre tidp

11.4.2.5 Quan ly ndi dung trinh bay
Céc chirc ning quan 1y ndi dung trinh bay gom:
e Diéu huéng trang trinh bay
e Su dung chu thich, trang chiéu bang trang
e Chia sé bang tring
e Tai lén tai lidu thuyét trinh
e (hia s¢ man hinh
e Chia sé audio/video ngoai
e Khoi phuc trang trinh bay
e Tao thim do y kién

e Tao bai trac nghiém
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. VNPT GOMeet ¢ @, random 356345
: @0 it dulic 27

Nguél ding (2){ Cameras (0)

— DICH VU HOP TRUC TUYEN
A 2
== L2 VNPT GOMeet
’ 2 ’ ~ , s'/
» Dang ky, quan ly, hop truc tuyén nhanh chéng \ .
» Dé suir dung, da nén tang, da ngon ngir :
Ha tang trén IDC dat chuén TIER I, bdo mat tuyét dai @
=
@ CHAT WEBCAMS e AUDIO @ PRESENTATION
RECORDING () POLLING (%) SCREENSHARING () WHITEBOARD

11.4.2.5.1 Piéu hwéng trang trinh bay
- Budc 1: Chon *' * & giao dién bang tring trinh bay
- Budc 2: Giao dién hién ra mot menu céc trang cua slide, chon trang ma ban

muon dieu hudng dén

Home Room

Bét dau ldc: 11:08

t Tong quan san pham

VNPT

* Téng quan

" VNPT eConference 1a nén tang hdi nghi tryc tuyén
hé trg goi video, audio, chia sé man hinh, trinh
chiéu slide, ghi hinh cudc hop va cung cap day du

cac chitc nang ctia mdt cude hoi nghi trye tuyén.

Khach hang khdi tao nhanh mét cugc hop mét cich

nhanh chdng, giup tiét kiém thoi gian va chi phi

D3 twgng ngudi ding cia hé théng : quén tri dich

vy, quan Iy khach hang TTKD T/TP, khich hang.

VNPT IT
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11.4.2.5.2 Chia sé bang tring

Chiasé bangtring

- Bu6c 1: Chon nidm bén diy menu phia bén phai man hinh, bang

trang s& dugc chia sé cho nhimg nguoc khac trong phong

. VNPT GOMeet , @  random-356345
‘@Y sisuiion

DICH VU HOP TRUC TUYEN

L2 VNPT GOMeet
» Dang ky, quan ly, hop truc tuyén nhanh chéng
» Dé suir dung, da nén tang, da ngon ngir

Ha tang trén IDC dat chuan TIER lIl, bdo mat tuyét dai

@) char wescams (@) aupio (©) PreseNTATION

@ recoroin @) PoLLiNG (5) SCREENSHARING (&) WHITEBOARD

11.4.2.5.3 Tai Ién tai liéu thuyét trinh

- VNPT GOMeet ¢ ®, random356345
- @0 s dGulic 1327

- Buoc 1: Chon s€ hién ra mot menu

& -y o =
Newdi diing Thio lugn Ghiché

DICH VU HOP TRUC TUYEN

Sg  nuetranieon)
-y i

== VNPT GOMeet

» Bang ky, quan ly, hop truc tuyén nhanh chéng
» Dé sir dung, da nén tang, da ngdn ngir

Ha tang trén IDC dat chudn TIER I, bdo mat tuyét doi

@) char wescams (@) aupio (©) PreSENTATION

@ recoroing @) PoLLiNG (%) SCREENSHARING (&) WHITEBOARD
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EJ Tii 1én phin trinh bay I

- Budc 2 chon s& hién 1én giao dién phan trinh

Phan trinh bay X

Vdi bai thuy&t trinh ban ¢é thé tai [én nhigu tap tin office hodc PDF. Ching t&i khuyén nén ding
tap tin PDF dé dugc két qua hién thj tot nhat. Vui long dam bao rang cd 1 tap tin trinh bay dudc
chon béng cich chon vdo & checkbox phia bén phai.

[ [EID default.paf ©

Kéo va tha tap tin vao day dé dua lén.
Hoic chon dudng dan cho tap tin

Kéo va tha file vao day dé dua [én.
Hodc chon dudng dan cho file

- Budc 3: Chon ] dé chon tai liéu
thuyét trinh tai 1én
- Budc 4: Chon xac nhéan dé tai 1én tai liéu thuyét trinh

11.4.2.5.4 Chia sé man hinh

- Budc 1: Chon ¢ giao dién chinh, s€ hién ra tinh ndng chia s¢ man
hinh cua trinh duyét web

.- VNPT GOMeet (@, random3s6345
- @ psealic 3

Ngudi diing

Ngul ddng (2)/ Cameras (0)

DICH VU HQP TRUC TUYEN

G, vanthungagm)
8 L8 wumauiny

O huet

= Iz VNPT GOMeet

» Dang ky, quan ly, hop truc tuyén nhanh chéng

» Dé sir dung, da nén tang, da ngon ngi

Ha tang trén IDC dat chuan TIER lIl, bdo mat tuyét dai

(©) chat wescams (@) aupio (©) PresENTATION

@ recoroinG ) PoLLinG (%) SCREEN SHARING (&) WHITEBOARD

HB trd tic tiép

- Budc 2: Néu chua cho phép trinh duyét s& hoi quyén
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' Allow gomesainterb01.vnpt.vn to see your screen?

Window or screen:

Select window or screen e
D Mute website notifications while sharing

Block e

- Budc 3: Select man hinh muon chia sé

- Budc 4: Bim allow

11.4.2.5.5 Chia sé audio / video ngoai

- Budc 1: Chon

¢ giao dién chinh

' s i b | |
- Budc 2: Chon “Chia sé 1 video bén ngoai”

{i: VNPT GOMeet

¢ ® random-356345
C@Q psedulic 1327

&
Ngudi diing

Ngidl adng (2)/Cameras (0)

DICH VU HQP TRUC TUYEN

7 VNPT GOMeet

» Dang ky, quan ly, hop truc tuyén nhanh chéng
» Dé sir dung, da nén tang, da ngon ngir

Ha tang trén IDC dat chuén TIER Ill, bdo mat tuyét doi

(©) cHat wescams (@) auoio (©) PreseNTATION

©) recoroin @) PoLLING () SCREEN SHARING WHITEBOARD

Ha trd tn tiép

Chia sé 1 video bén ngoai
URL ciia video & ngoai

Luf - Céic video duige chia sé s& khéng xudit hién trong bén recording. Cho phép: YouTube, Vimeo, Instructure
Media, Twitch, Daily Motion

- Budc 3: Dan link audio / video vao

- Budc 4: Nhan chia sé video mai
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VNPT eConference | Hg théng ung dung hop truc tuyén

11.4.2.5.6 Khéi phuc phin trinh bay

Khéi phuc phan trinh bay

Budc 1: Chon ¢ giao di¢n chinh biéu tuong khoi phuc

Budc 2: Click chon vao khéi phuc

L. VNPT GOMeet ¢ ®, random3s634s
@Y pstdulic13

Neudi ding

Ngu ding (2)/ Cameras (1)

By vanThudngaen)

°
-ohue!mn

11.4.2.5.7 Tao thim do y kién

- Budc 1: Chon E ¢ giao dién chinh

Budc 2: Chon “Chia sé 1 video bén ngoai”

‘= Taothim doy kién

(¢ Tiép tuc ghihinh )

.- VNPT GOMeet , @  random-356345
‘@R wauicr

DICH VU HOP TRUC TUYEN

7 VNPT GOMeet

» Dang ky, quan ly, hop truc tuyén nhanh chéong

» Dé st dung, da nén tang, da ngon ngix

Ha tang trén IDC dat chudn TIER Ill, bdo méat tuyét déi

wescams (@) aubio PRESENTATION

@) recoroin @) PoLLING () SCREEN SHARING WHITEBOARD
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- Budc 3: Tao tham do

Tham do y kién

N6i dung chinh ctia tham do y kién vi du Ung dung c6 dling tot khong ?

Tily bién thim dé § kién

Tham db y kién theo mau cé san

Thai gian biéu quyét

. Tht

Bat d3u cudc thim do ¥ kién

- Budc 4: Chon mau c6 sin hodc tiry bién tham do y kién

- Budc 4.1 :Man hinh khi chon mau c6 sén

Tham do y kién

N&i dung chinh ctia tham do y kién vi du dng dung c6 dung tot khong ?

y
Tham db y ki€n theo mau c6 san

Chon mot lua chon bén duéi dé bat dau cudc khao sat ctia ban

DPang/Sai

I Déng y/Khéng déngy I

Tily bign thim dé y kién

Thdi gian biéu quyét

Bit diu cudc thim do y kién
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- Budc 4.2: Man hinh khi chon tiy bién tham do y kién

Tham do y kién

NGi dung chinh clia tham do y kién vi du Ung dung cé dung tét khong ?

Tham db y kién theo mau cé san

Tily bién thim dé y kién

lua chon 1 - Ing dung t6t

lua chon 2 - iing dung trung binh

lua chon 3 - Ung dung khong téﬁ

Thém mét y kién

Thém mét y kién

Thdi gian biéu quyét . Tat

Bit dau cudc thim do y kién

- Budc 5: Bat ddu cudc thim do y kién va theo ddi man hinh két qua

- Budc 6: Cong b két qua hodc xuét ra tap tin
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Tham do y kién X

DE& bang ndy md dé xem phan hai truc ti€p cho cudc thim do ctia ban. Khi ban da san sang, chon
"Xuat ban két qua bo phiéu' dé xuat ban két qua va két thic cudc tham do.

Fg’a chon 1 - dng dung tét 1 100%
lv'a chon 2 - iing dung trung binh 0 0%
lva chon 3 - iing dung khdng tot 0 0%

Tat ca cac ngudi diing da chon xong

Céng b8 két qua

Xu3t ra T3p tin
Ngudi duing Phan hoi
admin lua chon 1 - (ing dung t6t

- Budc 6.1. Cong bd két qua va xem két qua trong muc chat chung
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VNPT eConference | He théng tmg dung hop truc tuyén

Ghi cha

@  THAO LUAN CHUNG

Dé mai ai do tham gia phong, hay gti cho ho lién két

nay:
https://gomesainterb01.vnpt.vn/b/adm-ch1-riw-t0j

e admin 1248

8-
NGi dung chinh ctiatham doy
kién vi du ing dung c6 dung tot
khong ?

IlWa chon 1 - ng... 100% i

lWachon2-dng.... 0 0%

IWachon3-dng..., 0 0%

"i'w nhan

11.4.2.5.8 Tao bai tric nghiém

- Budc 1: Chon .H 0 giao dién chinh
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, I = Tao bai trac nghiém i
- Budc 2: Chon “Tao bai trac nghi¢m”

.. VNPT GOMeet , @  random-356345 (e ihinh)
@D satdulic 1321

X i
DICH VU HOP TRUC TUYEN
B, vanThusngsen)
2 L VNPT GOMeet
» Dang ky, quan ly, hop truc tuyén nhanh chéong
» Dé sir dung, da nén tang, da ngon ngir
Ha tang trén IDC dat chuan TIER Ill, bdo méat tuyét déi
©) cHar wescams (@) auoio (©) PresenTATION
© recorone @) PoLuiNG () screeNsHARING () WHITEBOARD
o 8 ©

- Budc 3: Tao cau hoi trac nghiém

Tao bai trac nghiém X
Cauhoiso 1l o
Thém ciu héi ||‘-,-:'::| dung cau hoi
Z
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11.4.2.6 Quén ly cai dit giao dién thong bao / hién thi
Céc chirc ning quan 1y cai dit giao dién thong bao / hién thi
e (Canh bao am thanh cudc tro chuyén
e Am thanh thong béo cho nguoi tham gia
e Popup thong bdo cho nguoi tham gia
e Thay dbi ngdn ngit
e Thay d6i font chit hién thi
e Bat/tit ché do tiét kiém dit liéu

11.4.2.6.1 Canh bao Am thanh cugc tro chuyén

- BuGc 1: Chon Bl goc trén bén phai man hinh s& hién ra mot menu

I'.- VNPT GOMeet (@, random-356345
- @R puduiic13T

Ng

Ngudi ding (2)/ Cameras (0)

DICH VU HOP TRUC TUYEN

2 L VNPT GOMeet
» Dang ky, quan ly, hop truc tuyén nhanh chéng
» Dé str dung, da nén tang, da ngén ngir

Ha tang trén IDC dat chuén TIER Ill, bao mét tuyét doi

©) cHar wescams (@) auoio (©) PreseNTATION

@ recoroine @) PoLLING (%) SCREEN SHARING (&) WHITEBOARD

_Budc 2: Chon & Gid¥ a0 dign cai dit s& hién ra
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Cai dt X

% Tietkigm dilieu Canh b4o am thanh cho cudc trd (m

chuyén

Théng bao ndi dung cho cudc tro a:\

chuyén

Am thanh théng bdo cho ngudi (E

tham gia

Popup théng bdo cho ngudi tham aj

gia

Ngon gl ciia dng dung Tiéng Vit v

Phan trang 6 -

Cd chit 20% @ @

Canh bao 4m thanh cho cuéc tro . Tat
- Budc 3: Chon bat/tat chweén de

bat/tat tinh nang canh bao am thanh cho cudc tro chuyén
- Budc 4: Bam luu dé luu lai cac cai dat
11.4.2.6.2 Am thanh théng bao cho nguoi tham gia
i

- Budce 1: Chon BEEEMg6c trén bén phai man hinh s& hién ra mot menu

- Budc 2: Chon & Gd¥t a0 dign cai dt s& hién ra

Am thanh théng bao cho ngudi

- Bué6c 3: Chon bat/tit thameia dé
bat/tat tinh niang am thanh thong bao cho ngudi tham gia

- Budc 4: Bam luu dé luu lai cac cai dat

11.4.2.6.3 Popup thong bao cho ngudi tham gia

2
- Budc 1: Chon BEEEEooc trén bén phai man hinh s& hién ra mot menu

- Budc 2: Chon 2 caidt giao dién cai dit s& hién ra

, Popup théng béo cho nguti tham \E N ,
- Budc 3: Chon bat/tat sia dé bat/tat

tinh nang popup thong bao cho nguoi tham gia

- Budc 4: Bam luu dé luu lai cac cai dat
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11.4.2.6.4 Thay ddi ngdn ngir

- Bu6c 1: Chon Bsdillooc trén bén phai man hinh s€ hién ra mot menu

- Budc 2: Chon & caidit giao dién cai dat s€ hién ra

- Budc 3: Chon loai ngdn ngit ban mudn thay dbdi tai day
Ngdn ngil cla ing dung Tiéng Viét v
- Budc 4: Bam luu dé luu lai cac cai dat

11.4.2.6.5 Thay ddi font chir hién thi

- Budge 1: Chon Bslisliobc trén bén phai man hinh s& hién ra mot menu

- Budc 2: Chon 2 caidt giao di¢n cai dat s€ hién ra
- Bu6c 3: Chon loai ngon ngir ban mudn thay doi tai day
- Budc 4: Bam luu dé luu lai cac cai dat

11.4.2.6.6 Bat/tit ché d¢ tiét kiém dir liéu

- Buéc 1: Chon BEEEEooc trén bén phai man hinh s& hién ra mot menu

- Budc 2: Chon 2 caidt giao dién cai dit s& hién ra

= TiAt LA Py 2 N A . “ A 4 .« A ~ [N
-Bu6c 3: Chon = TNétkiémdiliu dé m& phan giao dién tiét kiém dit liéu
Cé' dét Péng Luu
5] Ungdung Tiét klém du liéu

=

ZS Tiét kigm dif ligu

Dé tiét kiém bang théng ciia ban, hay diéu chinh nhiing gi dang
hién thi

Cho phép webcam ﬂ'
Cho phép chia sé méan hinh ﬂ'

- Budc 4: Chon bat/tit cac thiét 1ap trong tiét kiém dit liéu dé thiét 1ap viét tiét
kiém dir liéu

- Budc 5: Bam luu dé luu lai cac cai dat
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